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KNYSNA RIVER CLUB HOME OWNERS ASSOCIATION 
MINUTES OF THE ANNUAL GENERAL MEETING  

HELD AT SUN VALLEY DRIVE, KNYSNA 
ON WEDNESDAY, 11 NOVEMBER 2015 AT 15H00 

 

 
PRESENT: 
Mr S Ekstrom   
Mr J Henry 
Mr S E Lamont  (In the Chair) 
 
Members present in person or by proxy as per the attendance register  
 
IN ATTENDANCE: 

Representing First Resorts and Hotel Management (Pty) Ltd 
Mr G Miller    
Mr E Swart 
Mrs M Swart 
 

1. WELCOME 
 
 Mr S E Lamont welcomed all present. 
  
2. NOTICE OF MEETING 
 

It was unanimously agreed that the notice of the meeting, having been circulated, be taken as read. 
 
3. ATTENDANCE, PROXIES AND APOLOGIES 
 
 No apologies were received. 
 

The Managing Agent tabled 3 proxies totalling 634 shares, which had been received within the prescribed 
time.   

 
4. ESTABLISHMENT OF A QUORUM 
 

Mr S E Lamont confirmed that a quorum was present and declared the meeting properly constituted. 
 
5. APPOINTMENT OF CHAIRMAN 
 

Mr S E Lamont was requested to chair the meeting 
 
6. PRESENTATION OF THE MINUTES OF THE ANNUAL GENERAL MEETING HELD ON 4 NOVEMBER 2013 
  
 Ordinary Resolution No. 1 
 Resolved that:   
 The Minutes of the Annual General Meeting of the Home Owners Association held on 1 December 2014 be, 

and are hereby, accepted. 
 Proposed: Mr S Ekstrom   Seconded: Mr S E Lamont 
 
7. MATTERS ARISING FROM THE MINUTES OF THE ANNUAL GENERAL MEETING HELD ON 1 DECEMBER 2014 
 
 No matters were raised. 
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8. PRESENTATION OF CHAIRMAN’S REPORT 
 
 It was unanimously agreed that the Chairman’s report, having been circulated, be taken as read.  
 
9. PRESENTATION OF AUDITED ANNUAL FINANCIAL STATEMENTS, TOGETHER WITH THE TRUSTEES’ REPORT, 

THE TRUSTEES RESPONSIBILITY FOR APPROVAL OF THE REPORT AND THE AUDITOR’S REPORT IN RESPECT 
OF THE YEAR ENDED 28 FEBRUARY 2015 

  
 Two sets of audited financial statements were considered, one for the Home Owners Association and the 

other for the Rental Pool. 
 

Ordinary Resolution No. 2 
Resolved that:   
The Audited Financial Statements, together with the reports of the Trustees, Auditors and Audit Committee, 
in respect of the year ended 28 February 2015 be, and are hereby, accepted. 

 
10. APPROVAL OF AUDITOR’S REMUNERATION 
 

Ordinary Resolution No. 3 
Resolved that: 
Payment of the Auditor’s remuneration in the sum of R 16,000 for the Rental Pool and R 16,760 for the 
Home Owners Association for the year ending 28 February 2015 be, and is hereby, approved. 
 

11. APPOINTMENT OF AUDITORS FOR THE FINANCIAL YEAR ENDING 29 FEBRUARY 2016 
 
 Ordinary Resolution No. 4 
 Resolved that: 
 Messrs Boshoff Visser Incorporated be, and are hereby, appointed to serve as the Auditors of the Home 

Owners Association for the financial year ending 29 February 2016. 
 
12. DETERMINE THE NUMBER OF TRUSTEES FOR THE ENSUING YEAR 
 
 Ordinary Resolution No. 5 
 Resolved that: 
 The number of Trustees to serve on the Board for the ensuing year be set at three (3). 
 
13 ELECTION OF TRUSTEES 
 

Nominations were received for Mr S E Lamont, Mr S Ekstrom and Mr J Henry. 
 

Ordinary Resolution No. 6 
Resolved that: 
The election of Messrs J Henry, S Ekstrom and S E Lamont as Trustees of the Home Owners Association be, 
and is hereby, passed on a single resolution. 
 
Further Resolved that: 
Messrs J Henry, S Ekstrom and S E Lamont be, and are hereby, elected as Trustees of the Company and shall 
serve as such upon delivery to the Association of their consent in writing to do so. 
 

 
14. PRESENTATION AND ACCEPTANCE OF INSURANCE VALUES, SUBJECT TO ANY AMENDMENT 
 

Ordinary Resolution No 7 
Resolved that: 
The Schedule of Insurance Values be, and is hereby, accepted without amendment.  
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15. PRESENTATION AND ACCEPTANCE OF THE ESTIMATE OF INCOME AND EXPENDITURE IN RESPECT OF THE 

YEAR ENDING 29 FEBRUARY 2016 
 
The budget as presented in the pack was approved for both the Home Owners Association and the Rental 
Pool. 

 
Ordinary Resolution No 8 
 
Resolved that: 
The estimate of Income and Expenditure for the year ending 29 February 2016 be, and is hereby, accepted.  
The proposed levy decrease for the HOA was approved at 29% effective 1 March 2016. 
 

16. INTEREST RATE CHARGED ON ARREAR LEVIES 
 
 Ordinary Resolution No 9 
 Resolved that: 
 The interest rate on arrear levies is to be set at 2% per month. 
 
17. GENERAL 
 
 No matters were raised. 
 
There being no further business, the Chairman thanked everyone for their attendance, thanked the Board for their 
hard work and the Managing Agents for their input, and closed the meeting. 
 
 
 
Read and confirmed this     ___________    day of     ____________________________ 
 
 
 
 
 
_____________________ 

CHAIRMAN 
 
 
 

Page 7 of 48



 

KNYSNA RIVER CLUB HOMEOWNERS ASSOCIATION 

CHAIRMAN’S REPORT FOR THE YEAR ENDING 28 FEBRUARY 2016 

Dear Fellow Owners 

It is my privilege to present this report in respect of the past financial year and to also report on the activities 

at the resort during the year.  

Projects completed during the past year include 
1. Unit Maintenance 

 Units which require maintenance is noted on a schedule, and an updated ACL is handed in 
every Friday to ensure that unit maintenance is completed. 

 Replaced all kitchen and bathroom counter strips. 

 Bathroom and kitchen silicon replaced 

 Shower heads were replaced with water saver shower heads. 
 

2. Painting 

 Sanding and varnishing of unit decks were completed. Replaced rotten wood on patio decks. 

 Painted Restaurant & roof inside and outside. 

 Painted wooden parking areas, walkway poles, jetty and unit numbers. 

 Painted sauna, Jacuzzi and security offices’ roof. 

 Cleaned unit roofs with high pressure cleaner. 
 

3. Building 

 Tiled Restaurant Boma area, built fire pit and braai area. 

 Completed new talking point “Bird cage” 
 

4. Electrical 

 Installed new garden lights for the guests to play mini golf in the evenings. 

 Installed new lights for the outside of the Restaurant for guests using the patio entrance. 

 All units have energy saving globes. 

 COC’s certificates completed for Restaurant, Reception area. 
 

Refurbishment  
The refurbishments of stoves, fridges & shower are ongoing according to the 5 year plan, very well 
received by guests, especially showers.  
 
Rentals 
Every effort is being made to, not only maintain, but increase the level of rentals so as to increase the 
yield to owners.  We are confident that the improvements being made, as well as the marketing efforts 
will help to increase occupancy, despite the competitive market.  We would like to thank Eben, Mariska 
and their team for their efforts, resulting in the resort receiving AA Quality Assured Superior grading. In 
addition, the Tourism Grading Council has awarded the resort 4 star status. The main marketing focus this 
year will be on the WTM in Cape Town as well as Indaba to obtain more new tour operators. 
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Going Green 

 Energy Saving:  
- All of the units have water-saving shower heads. 
- Energy-saver globes are used throughout the resort. 
- "Switch me off" signs have been installed in the units. 

 Recycling - The resort makes use of recycling bins. 

 Laundry: "Towel change notices" are being placed in units.  

 Worm Farm:  We currently have a small worm farm on site and are planning to enlarge it. 
Compost bins will be started in the near future. 

 Vegetable Garden – Tomatoes, celery, herbs, and spinach are growing well and available to our 
guests.  

 
Community Projects 

KRC supports the following institutes throughout the year 

 Nolene’s Soup kitchen  - gas, food lovers market vegetables 

 Bracken Hill school  - weekend for two / fund raising 

 Rotary golf day  - umbrella, cap, weekend for two price giving 
 

I would like to thank the Managing Agents, First Resorts and Hotel Management (Pty) Ltd, and each 
member of the Board for their contribution and participation in all aspects concerning the Resort. I also 
wish to express our gratitude to all members of management and staff of the Resort for keeping the 
holiday experience the Resort special. 

Yours sincerely 
 
 
SE Lamont 
CHAIRMAN 
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26 October 2016 
 
 
To: 
 
The Directors of Share Block Companies, Trustees of Sectional Title Bodies Corporate and HOA’s 
 
 
Community Schemes Ombud Services ACT 9 OF 2011 (CSOS) AND  
 
Sectional Title Schemes Management ACT 8 OF 2011 (STSMA)  
 
These acts were first signed by the President in 2011. When the Regulations to the Acts are approved and published, 
the acts come into operation.  
 
The CSOS and STSMA became operational 7th October 2016.  
 
There are immediate items contained in these acts that must now be addressed and brought to shareholders and 
sectional title owners’ attention. These include BUT are NOT limited to the following:  
 
CSOS  
 
Is applicable to all community schemes – Sectional Title Bodies Corporate, Share Block Companies, Home Owners 
Associations, etc. 
 
1. The Body Corporate, Share Block Companies and HOA have 30 days from 7th October 2016 to register with CSOS. 
This involves the completion of a five page registration form for each entity. When submitted this application must 
be accompanied by many documents including rules, plans, constitution, Directors / Trustees IDs and other 
information. First Resorts, your managing agents, will be attending to this. 
 
2. From the 1st October 2016 all shareholders/owners will be required to pay a monthly service levy to the office of 
the Ombud. If you own in a sectional title scheme within a HOA, you will be required to pay two contributions. The 
amount of the contribution will be the BC or HOA monthly levy – less R500 (as this is exempt) – 2% of the balance to 
a maximum amount of R40. Therefore if your HOA levy is R2750 your contribution will be R2750-R500 = R2250 x 2% 
= R45 therefore the levy will be R40. 
 
The service levy is charged in order to fund the services offered by the office of the Ombudsman which include    
inter alia – 
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 Assisting schemes to recover arrear levies. The regional Ombudsman can be approached to help in cases 

where trustees are finding it difficult to recover arrear owner contributions. 
 

 Remedying an inability to obtain either a special or unanimous resolution. In future the chief Ombudsman 
can be approached to assist in cases where there is a stalemate in achieving either a special or unanimous 
resolution. 

 

 Assisting in dispute resolutions and control sectional title governance. The service will be available to all with 
a minimal administration fee and it will also be funded via a small stipend attached to the scheme’s levy 
payments. The amounts payable will be proportionate to the levy amounts paid. 

 Shareholders/owners can apply for the CSOS to assist them in disputes and this will include assistance in 
coming to a resolution on matters. The CSOS will, however, refer matters that cannot be resolved to either 
conciliation or adjudication services. 

 
 
STSMA  
 
Is applicable only to Sectional Title Bodies Corporate.  
 
Reserve Fund and Administrative Fund 
 
1. In terms of the STSMA Regulations the BC must draw up a 10 year maintenance plan. This involves everything and 
anything that is included in the structure e.g. wiring, piping, roofs, painting, tarring etc. The plan must give the item, 
its age and current state, what will have to be spent per year on maintaining the item over the next 10 years and the 
cost of eventually replacing said item.  
 
2. The BC must create a Reserve Fund and have a MINIMUM of 25% of the previous years’ levy income in the 
Reserve Fund.  
 
If it is less than 25% they must, in the next budget, raise 15% of the previous year’s levy income.  
 
If the amount in the Reserve Fund at the end of the previous financial year is equal to or more than 100% of the 
contributions to the Administrative Fund there is no minimum contribution to the Reserve Fund. 
 
If the amount in the Reserve Fund at the end of the previous financial year is more than 25% but less than 100% of 
the contributions to the Administrative Fund, the Reserve Fund must be at least the amount budgeted to be spent in 
the Administrative Fund on repairs and maintenance of common property in the financial year being budgeted for.
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3. The budget must also include an Administrative Fund which is the budgeted amount for the administration, 
operations, repairs and maintenance, etc for the year budgeted for.  
 
4. The trustees will have to report at each AGM on what has been attended to in respect of the 10 year maintenance 
plan, what not and, if not, why not.  
 
There is no doubt that the above requirements will have a financial impact on the budget. 
 
Proxies  
 
5. No person may hold more than the proxy of 2 owners. The days of the Chairman holding enough proxies to 
ensure a quorum are GONE. Owners are going to have to start taking responsibility for their investment in Sectional 
title and participate at least in the AGM.  
 
Quorum of a general meeting 
 
6.  A quorum is no longer a number BUT 33.3% of the total votes of members in VALUE of the scheme. 
 

These are the items that will make an immediate impact on owners but of course there are more and as 
these are identified they will be brought to owners’ attention 
 
 

We will continue to keep you informed of the processes as we progress. 
 
 
FIRST RESORTS MANAGEMENT TEAM. 
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 PO BOX 1287 PINETOWN 3600, 1 CROMPTON STREET PINETOWN 3610 TEL 031 7177593 FAX 7091680
  
 

CREDIT CARD FACILITY 
 

RESORT       ______________________________ 
 
UNIT & WEEK      ______________________________ 
 
CONTACT TELEPHONE NUMBER   ______________________________ 
 
CARD HOLDER’S INITIALS & SURNAME  ______________________________ 
 
CARD HOLDER’S ID NUMBER    ______________________________ 
 
TYPE OF CARD (VISA, MASTER, etc)   ______________________________ 
 
 
CARD NUMBER               
 
EXPIRY DATE              
 
AMOUNT       _______________________________ 
 
DATE YOU WISH YOUR CARD TO BE DEBITED _______________________________ 
 
 
CLIENTS LIVING OUTSIDE SOUTH AFRICA - CREDIT CARD FACILITY ON STRAIGHT ONLY 
 
CVC Number  
   Last 3 digits at the back of card 
 
 

BUDGET (months) 6   12  24  36  48  
 
 
_________________________     ____________________ 
CARD HOLDER SIGNATURE      DATE 
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P.O Box 1287 Pinetown 3600, 1 Crompton Street Pinetown 3610 

Tel: +27 31 717 7593    Fax: +27 31 709 1680 

Email Address: info@firstresorts.co.za 
 

 
 

RESORT:                                                 UNIT:                                  WEEK:    
 
 
 
 
MEMBERS DETAILS 

 

First Names:                                                                                               Title:    
 

Surname:    Gender:  M         F 
 
ID NO.: Birthday: 

 
Street Address:    

Postal Address:    

City/Town:                                                        Province:    
 
Postal Code:                         Email Address: (self)    

Email Address: (spouse)    

Email Address: (office)    
 
Tel:(Home)                                                       Tel:(Work)    

 
Tel:(Cell 1)                                                       Tel:(Cell 2)    

 
Preferred Language:                                         Marital Status:    

 
 
 
 
 
 
 
 
 

SIGNATURE                                                                    DATE 
 
 
 
 
 
 
 
 
 
 
 
 
 

Only applicable to owners who need to update their details. 
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KNYSNA RIVER CLUB HOMEOWNERS’ ASSOCIATION 
 

NOMINATION FORM FOR TRUSTEES 
 
I/We the undersigned ___________________________________________________ 
 
 
the owner/s of module __________________________________________________ 
 
in Unit ______________________  duly authorised hereto as a member of the above 
Association, hereby nominate the following persons for election as Trustees of the 
Association at the Annual General Meeting of the Association to be held on                
22 NOVEMBER 2016 and their signatures signify acceptance. 
 
 
NAMES OF PROPOSED TRUSTEES                SIGNATURES OF PROPOSED TRUSTEES 

 
___________________________  _______________________________ 
 
___________________________  _______________________________ 
 
___________________________  _______________________________ 
 
___________________________  _______________________________ 
 
Current Trustees are:    S Ekstrom 
      J Henry 

SE Lamont 

 
 
Signed at __________________ this ____________ day of _________________2016 
 
 
MEMBER’S SIGNATURE _______________________________________ 
 

 
DOMICILIUM      POSTAL ADDRESS 
KNYSNA RIVER CLUB HOMEOWNERS’ ASSOCIATION  P.O.BOX 1287 
c/o FIRST RESORTS AND HOTEL MANAGEMENT (PTY) LTD PINETOWN   
1 CROMPTON STREET     3600 
PINETOWN      Fax: 031 701 9964/ 086 2956099    
3610       email: estia@firstresorts.co.za 
 
 
Nomination Forms should be completed and returned to First Resorts and Hotel Management (Pty) 
Ltd, P O Box 1287, Pinetown, 3600 so as to arrive no later than 48 (FORTY EIGHT) hours before the 
meeting.   
Fax to: 031 701 9964/ 086 2956099 and email to estia@firstresorts.co.za will also be acceptable.     
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NOTIFICATION, APPOINTMENT OF PROXY AND ACCEPTANCE MANDATE 

Note: In terms of section 6(5) of the Sectional Titles Schemes Management Act 2011 a 

member must be represented in person or by proxy at meetings of body corporate and a 

person may not act as a proxy for more than two members of the body corporate. 

 

Scheme Details 
Name of Scheme KNYSNA RIVER CLUB HOME OWNERS ASSOCIATION 
SS Number / Year  

 

To: c/o FIRST RESORTS AND HOTEL MANAGEMENT (PTY) LTD 

I/We, the undersigned owner(s) and member(s) give notice to body corporate of the above 
scheme that I/we appoint a proxy to speak and vote at the general meetings (including 
adjournments) and on the terms set out below. 

Member name(s):  
 

Unit numbers:  
 

Proxy name (insert one full name):  
 

 

This appointment applies to: (tick one of the following and complete as necessary) 
 

 
 

The general meeting to be held on:   22                    /          11      /      2016   

□ All general meetings held before: □□ /  □□ / □□□□ 
  D   D       M   M          Y   Y   Y   Y 

□ All general meetings until and 
including the body corporate’s next 
annual general meeting 

□□ /  □□ / □□□□ 
  D   D       M   M          Y   Y   Y   Y 

 

Special conditions or instructions to proxy: (if left blank, the appointment is unconditional) 
 

AGENDA 

ITEM 

 FOR AGAINST ABSTAIN 

6. To accept the minutes of the Annual General 

Meeting held on 11 November 2015  

   

9. To accept the Annual Financial Statements 

in respect of the year ended 29 February 

2016 

   

10. To approve the auditors’ remuneration for 

the year ended 29 February 2016  

   

11. To appoint auditors for the year ending 

February 2017 

   

12. Determine number of Trustees 
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13. To elect the Trustees: 

_________________________________ 

_________________________________ 

_________________________________ 

_________________________________ 

   

15. To accept the schedule of insurance cover    

 

16. To accept the levy budget for the year ending 

28 February 2017 

   

17. Determine interest rate on arrear levies 

 

   

18. SPECIAL RESOLUTION:  Approval of Trustees 

Remuneration 

   

(Indicate directions to proxy by way of a cross (X) in the space provided above.) 
Unless otherwise instructed, the proxy may vote as he thinks fit. 

  

Signature(s) of members giving mandate: 

 □□ /□□ / □□□□ 
  D   D       M   M          Y   Y   Y   Y 

 

Signature of person accepting mandate: 

 □□ /□□ / □□□□ 
  D   D       M   M          Y   Y   Y   Y 

 

DOMICILIUM       POSTAL ADDRESS 

KNYSNA RIVER CLUB HOME OWNERS ASSOCIATION  
c/o FIRST RESORTS AND HOTEL MANAGEMENT (PTY) LTD  PINETOWN   
1 CROMPTON STREET      3600 
PINETOWN        Fax: 031 701 9964/ 086 2956099    
3610        email: estia@firstresorts.co.za 
 
NOTE: 
1. A member entitled to attend and vote at the meeting is entitled to appoint a proxy to attend, speak and 

vote in his stead.  A proxy need not be a member of the Home Owners Association. 
2. Proxy forms, duly completed, should be returned so as to reach the registered office of the Home Owners 

Association not less than 48 (forty-eight) hours before the appointed time of the meeting. 
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