
The Reef Resorts & Spa
PLAYA DEL CARMEN - MEXICOTHEREEFRESORTS.COM

Like nothing else

@thereefresorts

http://www.thereefresorts.com


PLAYA DEL CARMEN - MEXICO

Set amongst the stunning natural geography of Riviera Maya, The Reef Resorts & Spa a�ords extraordinart views of Playa del Carmen landscape 

and beach front access to some of the amazing beaches in the region besides o�ering an geniune hospitality and discreet service, touched by 

the freshness of local warmth and charm. With three boutique all inclusive resorts, two family-friendly (The Reef Playacar & The Reef Coco 

Beach) and one adults only (The Reef 28) The Reef Resorts is the perfect retreat for guests seeking to relax and unwind.

THEREEFRESORTS.COM

In The Reef Resorts your holidays are like nothing else

http://www.thereefresorts.com


Location & 
near attractions

Downtown
Ferry to Cozumel
5th Avenue
Coco Bongo
Shopping Malls
Cirque Du Soleil La Joya
Xcaret
Tulum
Coba
Chichen Itza

2 km
3 km
350 mts
2.5 km
2 km
21 km
10 km
65 km
110 km
188 Km

5 mins
10 mins
3 mins
8 mins
5 mins
25 min
14 min
50 min
1:30 hrs
2 hrs
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Highlights
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The Reef Playacar

All-inclusive, family-friendly, beachfront resort located 
in the private gated community of Playacar.
Walking distance from The Ferry to Cozumel & the 
bustling nightclub and restaurant scene of 5th Avenue.
198 garden view rooms, dispersed among 18 villas 
providing good shade and nice atmosphere.
Boutique-style resort with personalized service.
Diving, skydiving and eco-adventures for couples, 
singles, and adventurers looking for a unique way to 
experience Playa.
Co�ee service, tea times & an ice cream parlor are all 
available amidst this lush tropical paradise where you 
can spot native creatures along the canopied winding 
path.
Breathtaking wedding venues.
Spa services and fully-equipped gym onsite.

EXPERIENCE FOR ALL AGES

Active & lively atmosphere

HIGHLIGHTS
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The Reef Coco Beach

Boutique style resort with personalized service.
Beachfront All-Inclusive resort located three blocks 
from the bustling nightclub, shopping, and restaurant 
scene of 5th Avenue.
Close to all the main attractions in Playa del Carmen.
Parents, enjoy some alone time! Leave the kids at our 
Kids Club with action-packed activities program 
(Ages 4-12).
Unique dining experiences, including a beachfront 
restaurant and our premier Japanese restaurant with 
the best Teppanyaki cooking show!
Ideal for conferences and business retreats with a 
meeting room for up to 400 people.
Lounge all day or never have a minute of downtime 
with mini-golf, bicycles, & diving center right on site.
Spa services and fully equipped gym within the 
property.
Sports bar open until 2:00am.

IDEAL FOR FAMILY VACATIONS

Experience playa like a local!

HIGHLIGHTS
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The Reef 28

Optional All-Inclusive, Urban Chic Adults Only Hotel.
Multi-property access: Stay at one, play at three! 
Complimentary Wi-Fi throughout the hotel, including 
guest rooms.
Stunning rooftop pool overlooking the Caribbean Sea.
Ideal location! Just one block from bustling 5th avenue’s 
shopping, restaurants, and nightlife.
All-suites guest rooms with balconies and 
lounging areas.
Meeting space for up to 100 people. 
Onsite, Asian, Mexican & International cuisine.
Premium-brand drinks included.
Bali beds & drinks service at the pool.
A full-service luxury spa with indoor pool, hydrotherapy, 
and treatments inspired by ancient mayan practices.

YOUR CHIC HOTEL IN PLAYA

Sophisticated, adults only retreat

HIGHLIGHTS
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Okom Spa

Only steps from Mamita’s Beach Club, the spa o�ers a 
full range of services in one of four private treatment 
rooms. A diverse selection of massages, body therapies, 
hydrotherapy treatments, facials, and spa rituals inspired 
by the beauty and ancient healing practices of the 
Riviera Maya.

includes:
DRESSING AREA (women/men)
STEAM
SAUNA
SENSATION SHOWER
JACUZZI
RELAXATION AREA

open 9:00 - 22:00 hrs

Self-care for your mind, body, and soul 

HIGHLIGHTS
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Features
F E A T U R E S
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The Reef Playacar
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Resort Features
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Room with either one king size bed or two double beds, air condi-
tioning, private bath room, hair dryer, make up mirror, TV, tele-
phone, mini fridge (not �lled), alarm clock, iron & iron board, 
safety deposit box and a private balcony or terrace
Full service breakfast, lunch, dinner bu�et style
Dinner option in 2 a la carte restaurants: Italian & Mexican
Snack bar + choice of 4 bars for domestic alcoholic & non alco-
holic drinks
Kids club, bicycles, gym & non motorized water sports
Free WIFI at the lobby
Daily and nightly activities
Tea Time / Ice Cream Shop

Co�ee maker in room
Upgraded amenities 
Minibar �lled daily with beer and soft drinks
25% discount in all spa services
International Alcoholic beverages o�ered at all bars
Access to our private Luxury lounge beach bar
WIFI in the entire hotel Included
Bottle of wine in room upon arrival
Dinner option in our new Japanese Restaurant "Samu-
rai" located at The Reef Coco Beach (subject to avail-
ability) 
Visit our sister hotel for a day and enjoy the All Inclusive 
services. Transportation included (reservation required)

SUPERIOR PACKAGE

PREMIUM PACKAGE
Superior all inclusive package 

EAT & DRINK

+ 

A LA CARTE RESTAURANTS *
Italian & Mexican
18:30- 22:30PM

BUFFET RESTAURANT 
06:30- 11:00 /12:30-15:00 /18:30- 22:30

SNACK BAR
11:00-19:00/22:30- 02:00

ICE CREAM SHOP &TEA TIME
16:00-18:00

LOBBY BAR
12:00-22:00

POOL BAR
11:00- 18:00

BEACH BAR
10:00-17:00

NIGHT BAR
18:00-2:00

PREMIUM LOUNGE BAR**
12:00-12:00
* No reservation required / Dress Code: Smart casual
** Available with additional charge for Superior Package.
Schedules subject to change without notice.

Wonderful spa and fully equipped gym 
within the property. 

SPA & GYM

The Reef Playacar
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This property is not adapted for wheelchairs. The allocation of rooms on the �rst ªoor it is not guaranteed.

SERVICES
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The Reef Coco Beach
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This property is not adapted for wheelchairs. The allocation of rooms on the �rst �oor it is not guaranteed.

Room with either one king size bed or two double beds, air condi-
tioning, private bath room, hair dryer, make up mirror, TV, tele-
phone, mini fridge (not �lled), alarm clock, iron & iron board, 
safety deposit box and a private balcony or terrace
Full service breakfast, lunch, dinner bu�et style
Dinner option in 2 a la carte restaurants: Italian & Mexican
Snack bar + choice of 4 bars for domestic alcoholic & non alco-
holic drinks
Kids club, bicycles, gym & non motorized water sports
Free WIFI at the lobby
Daily and nightly activities

Co�ee maker in room
Upgraded amenities 
Minibar �lled daily with beer and soft drinks
25% discount in all spa services
International Alcoholic beverages o�ered at all bars
Access to our private Luxury lounge beach bar
WIFI in the entire hotel Included
Bottle of wine in room upon arrival
Dinner option in our new Japanese Restaurant "Samu-
rai" (subject to availability) 
Visit our sister hotel for a day and enjoy the All Inclusive 
services. Transportation included (reservation required)

SUPERIOR PACKAGE

PREMIUM PACKAGE
Superior all inclusive package + 

EAT & DRINK

* No reservation required / Dress Code: Smart casual
** Available with additional charge for Superior Package.
Schedules subject to change without notice.

Wonderful spa and fully equipped gym 
within the property. 

SPA & GYM

A LA CARTE RESTAURANTS *
Italian & Mexican
18:30- 22:30PM

BUFFET RESTAURANT
06:30- 11:00 /12:30-15:00 /18:30- 22:30

JAPANESE RESTAURANT “SAMURAI”**
18:30- 22:30PM

SNACK BAR
11:00-19:00/22:30- 02:00

LOBBY BAR
12:00-22:00

POOL BAR
11:00- 18:00

NIGHT BAR
18:00-2:00

PREMIUM LOUNGE BAR**
12:00-12:00

SERVICES
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The Reef 28
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The Reef 28
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SERVICES

WELLNESS

SPECIAL FEATURES

OKOM SPA
Let yourself be pampered with the 
delicate treatments of beauty and 
wellness in the relaxing facilities of 
our luxurious

YOGA CLASS
Start your day with body and mind 
balancing in our rooftop
 
GYM
Keep working out, fully equipped 
gym with personal trainer.

EAT & DRINK

CAPRICHO
SPECIALTY BAR

ROOFTOP28
LOUNGE & SNACK BAR
AT THE ROOFTOP

28
LOBBY BAR

VEINTI8CHO
BUFFET RESTAURANT

CACHITO
MEXICAN RESTAURANT

The hot spot for authentic 
Mexican cuisine

ASIÁTICO
ASIAN RESTAURANT

Far East �avors into light 
and elegant dishes

ROOM SERVICE
Our premium menú without 
leaving your bed

ROOMS

MASTER SUITE 

JUNIOR SUITE

Room with either one king size bed or two 
queen size beds and sofa bed, air condi-
tioning, telephone, alarm clock, safety de-
posit box laptop size, iron & iron board & 
make up mirror 
Indulgent bathrobes and slippers
Locally-sourced soaps and bathroom 
products
Blissful rainfall showers
Balcony with lounging area
Room service
Flat screen with satellite channels
Bluetooth Speaker 
Internet access 
Digital scale
Co�ee machine & microwave oven
Minibar stocked daily
Personalized service in pool area
Hair Dryer & Hair straightener (on request) High-touch Service

All inclusive/ Bed & Breakfast 
package Available.
Exchange privileges! Stay at 1 Play 
at 3! Transportation Included.
Unique Location! Just 1 block from 
vibrant 5th avenue, shopping and 
nightlife.

All rooms with one king size bed + living 
room with dining table
Jacuzzi
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Okom Spa
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Spa Features



Okom Spa
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R I T U A L S

4 ELEMENTS
Relaxing massage with Himalayan salt 

stones and Bao Bao oil. Includes: Exfoliation 
with sea salt. 50 min

P/ P A X  A N D  P/ C O U P L E  P A C K A G E S

KAN MASSAGE
Massage with combination of 4-hand tech-

niques. Includes: foot scrub and cranial 
massage with Aloe mask. 80 min

 P/ C O U P L E  P A C K A G E

MAYAN EXPERIENCE
 

Gold wrap with facial based on organic white 
tea. Includes: Exfoliation

P/ P A X  A N D  P/ C O U P L E  P A C K A G E S

FACIALS
HYDRATING 
OXYGENANT AND REJUVENATE 
DEEP CLEANING
SOOTHING

60 min
60 min
80 min
30 min

BODY
DAWN BREEZE
GOLDEN SPA THERAPY

EXFOLIATIONS
HERBAL
SEA PURITY

MASSAGES
REFLEXOLOGY
SHIATSU
SWEDISH
DEEP TISSUE
SEA BREEZE 
TUUNICH-HOT STONES 
SPORT 
BACK, NECK AND SHOULDERS

30 min
30 min  or  50 min
50 min  or  80 min
50 min  or  80 min
50 min  or  80 min
80 min
50 min  or  80 min
30 min  or  50 min

BEAUTY SALON
REGULAR MANICURE 
LUXURY MANICURE
REGULAR PEDICURE
LUXURY PEDICURE

GEL APPLICATION
GEL REMOVAL
REGULAR ENAMEL APPLICATION
REGULAR ENAMEL REMOVAL

2 FULL DAYS PACKAGE

HYDROTHERAPY
YOGA DAY
YOGA WEEK PACKAGE 

YOGA CLASSES

All our services include Hydrotherapy (sauna, steam, sensation shower and whirlpool)

SERVICES
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+ I N F O  &  C O N T A C T

mexico@thereefresorts.com
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