Virtual Guest Directory
We are pleased that your travels have brought you to The Buccaneer and St. Croix.
Whether you are visiting on holiday, for a special occasion or for business, the entire
Buccaneer staff is committed to creating a hotel experience that
exceeds your expectations.
Our virtual Guest Directory will provide you with helpful information
to reference during your stay. The directory also includes our “to go” menus,
snorkel guide, resort map and channel guide.
We are delighted to share our Mission Statement with you. Please let us know how
well we live up to our pledge. You are the most important source in our pursuit
of continuous improvement.
THE BUCCANEER MISSION STATEMENT
Our mission is for every guest to return to The Buccaneer
and become part of The Buccaneer family.
We pledge to provide world-class service
and to share our heritage, warmth and friendliness,
ensuring that every visitor
becomes an ambassador for St. Croix.
5007 Shoys
Christiansted, VI 00820
Hotel: (340) 712-2100
Room Reservations: (800) 255-3881
www.TheBuccaneer.com
reservations@thebuccaneer.com
.

Dear guest,
Thank you for choosing The Buccaneer for your visit to St. Croix.
Please use extra caution when interacting with others. The CDC recommends that people maintain a
six-foot space between themselves to help minimize the spread of illness. We also ask that you take
extra precautions regarding washing & sanitizing your hands and have provided hand sanitizer in all
public areas. The CDC promotes regular and effective handwashing as one of the best ways to prevent
the spread of any virus.
A face mask, or facial covering is required when interacting with all staff, including but not limited to
walking around in the dining room and in the public restrooms. You will be subject to temperature
screening at the main gate when returning home.
Please also always observe social distancing and good personal hygiene.
Should you have a cough and flu-like symptoms, please remain in your room, and call the Front Desk
at extension 0. If you have a cough and flu like symptoms, we ask that you refrain from visiting the
bars, restaurant or public areas and please inform the Front Desk so we can provide guidance.

Our Spa, Golf and Tennis shops are open and accepting reservations. Please call them directly, or work
with the concierge to set up appointments and tee times.
We are offering all meals at our Beachside open-air Mermaid Restaurant. Reservations for dining in
should be made with the concierge or by calling the Mermaid directly. Call extension 726 from your
room phone, or 340 712 2121 for the Mermaid or 340 712 2120 for the concierge. Download the menus
from our website for your convenience. To Go food is available and door delivery is available as well.
Room service is not available.
The Lady Martel Boutique will be open Monday to Saturday from 9am to 3pm and limited access to the
gift shop is available with the front desk. The Gym is closed.
The beach and pool lounges have been placed to maintain social distancing. Please do not rearrange
the chairs. Use the Blue Beach Towel and Chair Covers in your room. Return the used items to the
towel bins on the respective beaches.
Please let me know if you have recently traveled from any of the areas that have been heavily affected
by the outbreak or come into close contact with anyone who have recently traveled to any of these
areas. I can be reached on extension 777 if dialing from your room, or on my cellphone on 340 226 0222.
We appreciate your feedback and cooperation as we all have a shared responsibility to minimize the
risk of exposure and protect our individual and collective health.
Thank you again for staying with us, we hope your visit will be relaxing.
Warm regards,
Nadia Bougouneau
Director of Front Office
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In the rare event the hotel phones are not working,
please use your cell phone to call the Front Desk at 340-226-0222.
Check-in is at 3 p.m. Check-out is at 11 a.m. - Please note we are not able to accommodate all late
check-out requests. You are welcome to check with the Front Desk the morning of departure.
Unapproved late check-outs will be charged an additional fee. Please opt for express checkout and
complete the appropriate paperwork which will be delivered to your room the day before
departure.

Dialing: Room to room: Dial room number. Local calls: Dial the number directly. No area code
(340) is needed. For all other calls: Dial the number with area code directly from your room.
Electricity - The Buccaneer and the entire island run on the same 110-volt current found in the
continental United States. Please help conserve energy by turning off the air conditioner, fans and
lights when not in your room.
Floors - Our ceramic and marble tile floors are slippery when wet. Please use the bath mats when
showering or bathing and exercise caution at all times.
Laundry Service and Facilities - Please fill out a laundry slip and drop off bag at the front desk
before 9 a.m. Next-day service may be available upon request. Please ask the front desk agent
whether 24 hour service is possible on the day in question. Laundry dropped off after 9 a.m. will be
returned within a minimum of three days. No service is available on Sundays or holidays.
Self-service laundry facilities are located near the Beach Meeting Room. Please note only ONE
family is allowed in the laundry facilities at a time. Please wash / sanitize your hands before and
after using the self-service laundry.
Online Newspaper: The Buccaneer offers complimentary access to over 5,000 newspapers and
magazines via Press Reader. To access the online library, please connect to The Buccaneer WiFi
and download the PressReader app to your smart device to get started .
Phone Usage and Fees - There is no charge for local 340 area code calls, however, there is a charge of
50 cents per call for long distance credit card calls, long distance collect calls, 800 and 888 calls. Calls
to local directory assistance are 50 cents. Long distance call charges depend on the destination and
the duration of the call.
Smoking: Virgin Islands law prohibits smoking on the beaches, lobby, restaurants, any guest rooms,
balconies or patios. Any violation will result in a fine of $250 added to your room bill.
Tap Water - We provide you with a water carafe in your room that can be filled with our filtered tap
water that is safe to drink. Water is precious in the islands, please conserve.
Toiletry Products - Enjoy our environmentally friendly products in your room. They are available in
our Hideaway Spa & Salon for purchase for $15 each. If they are removed from your room, you will
be charged $25 per product after check-out.

Boarding Passes may be printed at the concierge desk.
Guest Comment Card - A questionnaire will be delivered to your room on the evening prior to your
departure. We encourage you to take the time to give us your thoughts and suggestions, for only your
evaluation of our performance will tell us how well we are meeting your needs and expectations. Much
of what you enjoy at The Buccaneer is the result of suggestions made by our guests. We also welcome
you to share your experience with others on our Trip Advisor page.
Housekeeping - Linen changes and housekeeping will be provided in your room every three days.
Please note you must be out of the room or on the balcony / patio at the time of service. Additional bath
and beach towels have been provided in lieu of daily housekeeping. Please take the blue towels with
you when visiting the beaches or pools. Please return the blue towels to the designated towel bins on
when leaving the beach or pool.
Internet Access - Complimentary wireless internet access is provided to our guests in the rooms and
many other areas around the resort.
Meetings and Receptions can be arranged with prior notice. Please dial extension 740 to discuss your
event needs, or to plan an incentive or group visit.
Movies/DVD, Books and Games may be borrowed from the concierge library.
Package Shipping is available through the Front Office at extension 758. There is a handling fee of
$25.00 plus postage and insurance costs.
Rental Cars are highly recommended. Hertz rental cars can be delivered directly to the resort. Please
call the Front Desk at extension 0 if you would like more information. We highly recommend securing
your rental vehicle at least two days in advance.
Restaurant Reservations are required for all meal periods to ensure proper social distancing can be
maintained. Please call the concierge to make arrangements or select your preferred dining times on
your Guest Preference Sheet which will be returned in advance of arrival. Confirmed reservations must
be canceled to avoid charges.
Taxi Service - Please note that taxi prices in the U.S. Virgin Islands are established by the V.I. Taxicab
Commission, a government agency. Prices are not established by individual drivers nor The Buccaneer.
Please see the concierge for a listing of taxi prices, or ask your driver prior to departure. Please call the
concierge or front desk the day before departure to reserve a taxi for your trip to the airport, to depart
on the hour or the half hour. Advance arrangements must be made the night before for airport taxi
service prior to 7 a.m. There is an extra charge of $5 for all taxis leaving the hotel before 7am.
Taxis are available on call. Please allow 30 minutes lead time to ensure that we have a taxi for you. Late
night taxi service must be pre-arranged with the concierge or with the taxi driver who will take you to
your destination, since no taxis are readily available after hours in Christiansted. Drivers will require a
$50 surcharge for service after midnight, in additional to normal cab fare.
Tours - Our concierge can arrange island tours, Buck Island trips, kayaking expeditions, hiking or other
vacation activities. See the Coconut Grapevine for suggested activities.
Weddings - Our wedding planner can handle all the arrangements for “the big day” with our wedding
packages. For more information, please call extension 740.

Recreation
Beaches - Three beaches await you—Mermaid Beach with its restaurant and bar; Whistle Beach, an
over-the-hill spot favored for its privacy; and Grotto Beach, with a shoreline pool, is also an ideal area
for beachcombing walks. The far end of the beach is unserviced, so we ask that you not advance past
the sign designating the end of the beach. Enter the sea at Grotto Beach only through the designated
buoys. Please use common sense when enjoying the beautiful Caribbean Sea. Coral reefs are living
animals and home to other creatures, like the spiny sea urchin. Coral is fragile and will die if stepped
upon. Please do not touch or walk on coral as you may injure yourself on the sharp edges or by the sea
urchins spines. In the waters around our island it is possible to see a lion fish inside a crevice of the
reef, or a scorpion fish lying on the sand; both can give a painful sting if touched. Be mindful of where
you are so the waves do not push you onto the reef. Please keep trash and plastic bags out of the water
as they can damage birds and the endangered sea turtle. Help us keep our coral reefs and waters
healthy for future generations. The U.S. Virgin Islands have banned sunscreen containing oxybenzone,
octocrylene, and octinoxate to help protect our coral reefs.
Beach Activities - We offer complimentary use of sea kayaks, snorkel gear, and water floats at both
the Mermaid beach. Frisbee golf, beach golf toss, corn hole, ping pong, soccer and tetherball equipment are available at the Mermaid Beach.
Fitness Center - The fitness center is currently closed until further notice.
Gift Shop - The Front Desk can open the gift shop for you on request. Please note one family is allowed inside at a time. The Gift Shop offers logo items, souvenirs and sundries.
Golf - Our challenging 18-hole, par 70 course, designed by Bob Joyce, encompasses 5,685 yards with
spectacular Caribbean Sea views. The golf pro shop and course is currently open 7:30am-11:30am by
appointment only. The course is closed on Mondays and Thursdays. Our Golf Professional, Kenny
Peets, and his staff can arrange tee times, club rentals and cart rentals by calling extension 737 or 738.
Lady Martel Boutique - Fine resort wear for men and women located in the Shopping Arcade. Please
see the Coconut Grapevine for hours of operation.
Pools - Enjoy two lovely freshwater pools. One is adjacent to the Shopping Arcade and the second is a
shoreline pool located at Grotto Beach. Both are for the exclusive use of hotel guests. The blue towels
found in your room and at the beach shack are designated for beach and pool use. Please do not adjust
the chaise lounges at the beaches or on the pool deck as they are set apart to ensure social distancing.
Spa Services - At our Hideaway Spa, located in the lower level of the Shopping Arcade, pamper
yourself with massages, body treatments, skin care, and nail services. The spa is open Tuesday
through Saturday from 9am until 5pm. The spa is closed on Sunday and Monday. For
appointments, call extension 742.
Tennis - Tennis Resorts Online named our eight-court tennis facility “One of the Top 20 in the
Caribbean.” The Buccaneer tennis courts will be open on Mondays, Tuesdays, Fridays, Saturdays
and Sundays. Reservations are available at 8am, 10am, 3pm or 4pm on weekdays and 8am, 9am or
10am on Sundays. The courts will be closed on Wednesdays and Thursdays. Players must make a
reservation directly with the tennis pro shop before arriving on property. Reservations can be made
by calling extension 736. Please note that group clinics, drills or lessons are not currently available.
Watersports - Snorkeling trips to Buck Island Reef National Monument, fishing, scuba diving,
sunset sails and bioluminescent kayaking are offered locally. To make arrangements, please call the
concierge at extension 703.
Independent contractors, not affiliated with the hotel, provide many of the
services described above. We provide this information to you as a courtesy.

We hope you enjoy the use of our complimentary
snorkel gear during your stay. If you wish to
purchase snorkel equipment to take home with you,
please see the concierge for pricing.
If the complimentary snorkel gear is not left in your
room upon departure or returned to the beach shack, a
charge of $50 will be applied to your room folio.

Dining and Room Service
Please see the Coconut Grapevine for the current dining schedule.
You may also call the concierge at extension 703 for schedule updates and assistance with
reservations which are required for all meal periods.
An automatic 18% service charge is added to all food and beverage checks.
The Mermaid - Located beachside, The Mermaid offers covered, open-air dining for breakfast, lunch
and dinner. Menus are available on the website to download during your stay. Breakfast included in
your stay must be enjoyed in the dining room. To go breakfast will incur an additional fee.
The Grotto Pool - Food & beverage service from The Mermaid Restaurant is available at the Grotto Pool.
A poolside menu is available on our Dining Page.
Children’s Menus - The Buccaneer is family-friendly and children's menus are available at all
restaurants for those 12 and younger.
Dress Code —In keeping with The Buccaneer tradition, we want you to feel “at home” and dress
comfortably while dining. During the day, informal resort clothing is appropriate; cover-ups are
required in the restaurants for breakfast and lunch. In the evening, most guests prefer to be a little
dressier. After 6 p.m, active shorts, sleeveless shirts and tee shirts are not in keeping with guest
preference and hotel custom.
Reservations - Dining reservations are required for all meal periods to ensure proper social distancing
can be maintained. Please call the concierge to make arrangements at extension 703. Confirmed reservations must be canceled to avoid charges.
Room Service - Drop off food service is available during restaurant hours. Please note that the room
service attendant will knock upon arrival and leave your to go meal on a tray jack outside your room.
They will retrieve the tray jack once you have returned inside your room. Room service is not included
in any meal plans. The complimentary breakfast is not available through room service.
Alcohol policy: Virgin Islands law prohibits the consumption of alcohol before the age of 18.
Smoking: In consideration of your fellow guests, the resort is a non-smoking property in keeping with
Virgin Islands laws. Smoking is strictly prohibited on any of our beaches.

TV Channel Guide
PBS

2

FOX

3

CBS

4

NBC

5

CNN

6

HEADLINE NEWS

7

ABC

8

FOX NEWS

9

ESPN

10

CNBC

11

VH1

12

NAT GEO

13

HGTV

14

BBC

15

A&E

16

LIFETIME

17

TBS

18

ESPN NEWS

19

HISTORY CHANNEL

20

DISCOVERY CHANNEL

21

FOOD NETWORK

22

E!

23

DISNEY CHANNEL

24

NICKELODEON

25

CARTOON NETWORK

26

WEATHER CHANNEL

27

USA NETWORK

28

THE BUCCANEER

29

