COVID TEST AVAILABLE
The Reef Resorts hotels & Spa are offering the Covid-19 test on property for all our guests that require a
Covid test according to the requirements established by their country.
At no circumstances we want our future guests to worry, cancel or stress out planning their well-deserved
vacation at our hotels.
IMPORTANT COVID TESTING DETAILS:
On-site property testing will be administered by a certified local health institution.
Antigen Test results will be received within 24 hours & for PCR Test results 48 hours in written format
as required by the CDC.
Appointments for testing can be made from 9-11 am one day after arrival. Tests can not be confirmed
for the same day when making your appointment.
Covid tests only available for travelers returning to the USA, Canada, Europa, South America. Not
available for travelers within Mexico.
Each guest should take into consideration their home country’s specific requirements such as test to
be taken 72 hours prior to departure etc.
We will update our guests with the Covid-19 related services according to the government requirements.
The hotel policies are subject to changes without prior notice.
Preferential Reef Resorts Prices for Covid Tests:
- Rapid Antigen Test :$500 MXN taxes included or its equivalent in dollars at the exchange rate
of the day the payment is made.
- PCR COVID-19
:$2,500 MXN taxes included or its equivalent in dollars at the exchange rate
of the day the payment is made.
The Reef Resorts will keep you informed about further developments, thank you for your understanding
and most important for everyone, let’s try to enjoy traveling no matter what comes along the way.
Together we stand strong,
On the beach is where you belong,
Nothing will stop us from enjoying freedom,
No matter what will be the outcome,
We will not surrender, we will find our way,
For you to be with us and enjoy your stay.
Disclaimer
The service is a third-party provided by a certified local institution in alliance with our hotel. This service must be considered as an
agreement between the guest and the third-party provider. The Reef Resorts is offering the facilities and options to make this
testing the least complicated for our guests to enjoy a nice vacation but will not accept responsibility for anything related to the use
of this service since it is not part of the hotel Industry services provided.
The guest will always have the option to visit any other local clinic to take the test on her/his own.

