COVIDSafe Statement (February 2021 Update)
We would like to assure you that Amora Hotel Jamison Sydney is committed to the wellbeing of all its guests, visitors and hotel team.
The World Health Organization advises that appropriate hand sanitisation and practicing personal respiratory hygiene (covering your mouth and nose with
your bent elbow or tissue when you cough or sneeze) are the two most effective measures to prevent spreading and contracting the COVID-19.
We are working as a team to proactively and constantly remain up-to-date, ensuring we are following all official guidelines and communication provided to
us by the Australian Government Department of Health and the Tourism Accommodation Association (TAA).
We are taking the following steps to manage the risk of spreading the virus:
• Increasing the frequency of cleaning and disinfecting in all public spaces and back of house areas, in particular high touch point zones.
• While servicing guest rooms the housekeeping team pays additional attention to surfaces, disinfecting all touch points such as: light switches, remote
controls, telephones, door handles etc.
• Hand sanitising stations have been installed outside guest elevators, and additional hand sanitisers and gloves are available in back of house areas, including front office, housekeeping, kitchen, spa, staff washrooms and dining facilities.
• Clean and disinfected key cards are provided upon check-in.
• Signage in public spaces and back of house areas will remind our guests and staff to maintain social
distancing protocols.
• Signage in public bathrooms and back of house will remind our guests and staff to practice good hand
hygiene.
• The hotel is currently not at risk with regards to supply of goods or services for our guests. We are consistently monitoring supplies, cleaning stock etc.
and have no concerns at this point.
• Meetings and events: We are guided by government restrictions and health and safety guidelines to ensure business is done correctly, to protect our
clients and staff.
With your safety and wellbeing our highest priority, we advise the following guest facilities are following
current restriction guidelines:
• Croft Restaurant - Level 1
• Silo Bar - Level 1
• Business Centre - Level 2
• Day Spa - Level 3
• Pool & Gym - Level 3
Advice and rules from the NSW Government
From Friday 12 February 2021, changes to COVID-19 rules affect the capacity limits for some venues in the Greater Sydney region. There are also
changes to the requirements for wearing a face mask. The following
measures will be effective from 12:01am Friday, 12 February for the Greater Sydney region including Wollongong, Central Coast and Blue Mountains:
• 1 person per 2 square metres will apply at all venues, except for gyms. Weddings and funerals will still be
subject to a 300 person cap.
• Masks will only be mandatory on public transport, but will strongly be encouraged in other indoor venues, i.e hospitality venues e.g. Hotels, where
social distancing is not possible.
• Appoint a dedicated COVID Safe Hygiene Marshalls to oversee social distancing, cleaning and hygiene
• All international travellers arriving in NSW (other than from New Zealand) are required to enter mandatory quarantine. A quarantine accommodation
fee applies.
• Under public health orders, people who arrive in Sydney from overseas or by vessel from another port outside of NSW (other than travellers flying from New Zealand) must enter into quarantine in a designated accommodation facility for 14 days.
• Quarantine applies to all overseas travellers, other than travellers flying from New Zealand, even if you are currently feeling well.
Advice from the Australian Department of Health
What to do if you get sick:
• Get tested as soon as you feel sick
• COVID-19 symptoms include fever, cough, sore throat, shortness of breath, runny nose, loss of taste, loss of smell
• Call the National Coronavirus Helpline 1800 020 080 (24-hour help line)
• Visit a COVID-19 testing clinic
• Call your doctor
• Visit the emergency department
Our focus is to ensure a safe environment for our guests and staff. We ask that anyone who is at risk, according to the official advice, please refrain from
attending the hotel. Visit the Australian Government Department of Health website for the latest updates.

