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Our feature ambassador for the month of November is Nelly Wong, a 
Room Attendant with the Coast Coal Harbour Vancouver Hotel by 
APA in Vancouver, BC.

Nelly was a member of the opening team of Coast Coal Harbour 
Vancouver Hotel by APA over ten years ago, and has never looked 
back.

What is the top item on your bucket list? 
I love to travel and went to Italy last year. I try to go somewhere new 
every year. Most recently Italy, France, England and the Bahamas. I 
have a dream to travel the world. We only have one life and I try to 
enjoy every minute of it.

What was your dream job when you were a kid?
When I was 7 years old I wanted to be a model. I loved the way they 
walked, and you get to dress in nice clothes. I used to take my sisters 
high heels and practice walking in the them. Unfortunately, I did not 
grow very tall.

Why did you choose the hospitality industry, and 
specifically Coast Hotels? 
When I first came to Canada I worked in the restaurant industry for 
ten years. I then went into banking for a few years, working all 
around the Vancouver Lower Mainland. I enjoyed working with 
customers but wanted to have one place to go to each day with 
colleagues I would get to know better by working with them each 
day.

I was hired at the Pacific Palisades Hotel where I worked for three 
years. I jumped at the opportunity to work at a brand new hotel 
where I get to interact with guests and other ambassadors.

Describe your personality in 3 words...
I have too many good personality traits to put in to three words. I’m 
easy going, trusting of others, sometimes very sensitive, forgiving 
and giving, I have a sense of humour and wear my heart on my 
sleeve. I have been told I can be intimidating when you don’t know 
me, but once you do know me you will love me.

What is your dream vacation?
I was in Venice last year and fell in love with the city. I would go 
back and even move there.

What is your favorite food? 
Rice with just about anything, and any kind of fish. A burger and 
fries or pizza is just a snack for me.

What is the best part of working at Coast Hotels?
Everyone is friendly, we have everything we need. I truly enjoy 
coming into work each and every day.

thank you Nelly
for being an amazing 

ambassador!
For our latest job postings, please visit 

www.coastcareers.ca

https://www.coasthotels.com/careers



