Hotel Updates: COVID-19
Goodwood Park Hotel stands united with Singapore’s efforts against the COVID-19 pandemic.
Protecting the safety and well-being of our guests and staff will always be the Hotel’s utmost priority.
In compliance with safe management measures (SMM) from 1 February 2022, please be informed:
•

A maximum of 5 guests are allowed in the Hotel room or inter-accessible Hotel rooms at any one time
(including registered guests and/or visitors) except where they are all from the same household. Only up
to 3 registered guests (or up to the room’s maximum capacity) are allowed to stay the night after 10pm.
Only guests who are fully vaccinated* will be allowed to check in or have access to Hotel guest rooms.

•

In accordance with Singapore Government border measures, the Hotel requires additional
documentation from guests travelling via Air Travel Pass, Reciprocal Green Lane or Vaccinated Travel
Lane to validate identity, travel itinerary and other relevant information within existing guidelines.
Necessary documentation has to be provided at least 3 days prior to arrival, if not the reservation will be
cancelled. Kindly note that limited room categories are available for such bookings so it is necessary to
contact the Hotel before booking confirmation. Please also be informed that room guest(s) will have to bear
the full cost of cleaning and disinfection of their room(s) which can cost up to S$400, should they test positive
for COVID-19 at any point during their stay in the hotel. For assistance with bookings or enquiries on
staycations, please contact Room Reservations.

•

Use of the Fitness Centre will only be allowed for up to 3 fully vaccinated* guests at any one time. Use of the
swimming pools are limited to maximum 5 persons per group. Safe management protocols, including
requirements for pre-bookings and capacity limits are in place for the Hotel’s two swimming pools and
Business Centre.

•

The Hotel-operated restaurants are open for dine-in, for a maximum of 5 fully vaccinated* persons per table
and safe distancing of 1m between tables. Splitting across tables for a larger group is not permitted unless
they are from the same household. Intermingling between tables is not allowed. Sales and consumption of
alcohol at/from all F&B establishments are prohibited from 10.30pm. Guests can choose to enjoy dining
experiences in our restaurants, enjoy in-room dining service or order delivery to savour our cuisine in the
comfort of their homes.

•

Marriage solemnisations can be held with a maximum of 1,000 fully vaccinated* attendees at group sizes of
5. One wedding reception per couple will only be allowed for a maximum of 250 fully vaccinated* attendees
at group sizes of 5. MICE events are allowed for up to 1,000 fully vaccinated* participants with zones of
maximum 100 participants (eg. meetings, conferences, conventions where participants are predominantly
seated or standing in a fixed position), or up to 500 fully vaccinated participants* with zones of maximum 100
participants (eg. exhibitions, networking sessions where participants are predominantly non-seated and
moving about). Mandatory SMM will be in place including individual venue capacity limits, different group size
limits within the event and F&B service. Please contact Catering Sales for enquiries.

•

The Hotel offers a supervised Antigen Rapid Test (ART) service at an on-site Private Quick Test Centre at S$15
nett per person within allocated timings. For more information and timeslot availability of our Private Quick
Test Centre, you may contact the team at: pqtc@goodwoodparkhotel.com

*Vaccination-Differentiated Safe Management Measures (VDS)
We seek your kind cooperation and understanding that verification with every guest for vaccination status will be
required before allowing access to guest rooms or engagement in any of the applicable activities, including dining
in the restaurants, use of the Fitness Centre and participation in events. Thank you.
For information on VDS and what qualifies as fully vaccinated: https://file.go.gov.sg/vdsmminfo.pdf
For information on acceptable documents for eligibility verification for VDS: https://go.gov.sg/acceptabledocs

Goodwood Park Hotel is proud to be certified as a SG Clean establishment by the
Singapore Government with our hygiene and sanitation measures officially inspected and
endorsed by appointed assessors. We are committed to ensuring a safe and clean
environment for everyone as well as providing peace of mind for our guests’ experience.
For more information, visit sgclean.gov.sg

Precautionary measures at the Hotel include:
•
•
•
•
•
•
•

Increased frequency of cleaning, disinfection and sanitisation across all areas of the hotel, including high touch
surfaces like lift buttons and door handles.
Hand sanitisers available around the Hotel in public and staff areas.
Use of Singapore’s SafeEntry digital system to record entry and exit information of guests and staff for contact
tracing purposes. This is also applicable for entry into the Hotel’s restaurants and facilities.
Daily health declarations for all staff.
SMM implemented for guests and staff.
Wearing of appropriate personal protection equipment by staff with safe workplace procedures in place.
Advice on precautionary measures for guests and staff to take for themselves as well to be vigilant and to
monitor their health at all times.

Goodwood Park Hotel will continue to monitor the situation and may introduce other initiatives accordingly. We thank
all our guests for their kind understanding and patience during these extraordinary times.
Please find the latest information and advisories on the situation in Singapore at: https://www.moh.gov.sg/covid-19
Should you have any concerns, please contact us at +65 6737 7411 or email: enquiries@goodwoodparkhotel.com
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