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Privacy policy pursuant to article 13 of EU Regulation 679/2016
In accordance with Art. 13 of EU Regulation 2016/679 (hereinafter “the Regulation”), we inform you that the
personal data that you provide will be processed by our company so that you can register with and use the
Wi-Fi service (also called the “service”) available at our hotel facilities.
We may use this information to provide technical assistance, and to deal with problems regarding connecting
to or using the abovementioned services.
This information is necessary for the aim pursued; without the information required to log in, we will not be able
to provide you with these services.
The legal basis for processing is the need to perform a contract to which you are a party or a service that you
have requested.
If you decide to register for the service via social login, in other words using the login credentials for any social
network accounts that you may have, the social network you are registered with will send us certain personal
information processed by them as independent data controller on the basis of the specific consent you have
given them; this information is necessary to register for the service.
Your information will not be distributed and will be processed mostly by computerised means, using tools that
can guarantee its security and confidentiality; it may be disclosed, at our company's facilities, to trusted parties
appointed by us as managers or authorised staff who provide technical, IT and organisational services to us
that are strictly necessary to perform the abovementioned activities. Your personal data will be stored in full
compliance with the security measures required by the legislation on the protection of personal data and will
be held until the end of your stay at our hotel facilities and when you consequently stop using the service.
Privacy laws (arts. 15-22 of the Regulation) guarantee you the right to access information concerning you at
any time, to have it integrated and/or rectified, if it is inaccurate or incomplete, and to cancel it, if it has been
processed unlawfully, and the right to the portability of the information you have provided, when processed
using automated means for the contractual services you have requested, within the limits of the provisions of
the Regulation (art. 20). Privacy laws also give you the right to limit data processing, if the conditions are met,
and to oppose data processing for reasons relating to your particular situation.
The data controller is Gruppo UNA S.p.A. (www.gruppouna.it) with headquarters in Via Gioacchino Murat, 23
- 20159 Milan.
The data protection manager is at your disposal if you have any doubts or require any clarification: you can
contact them at the Gruppo UNA S.p.A office mentioned above, and at the address privacy@gruppouna.it,
which you can also write to for an updated list of data recipient categories, in addition to exercising your rights.
Furthermore, your right to lodge a complaint with the Italian Authority, the Privacy Guarantor, remains
unaffected, if it is considered necessary in order to protect your personal information and your rights in this
matter.

□ I declare that I have read the policy on the processing of personal data

